
8:30 am - 8:55 am Coveo
Louis Tetu, Chief Executive Officer

9:00 am - 9:25 am Top Hat 
Mike Silagadze, Founder, Chief Executive Officer 

9:30 am - 9:55 am eSentire 
J. Paul Haynes, President, Chief Operating Officer

10:00 am - 10:25 am Softchoice
Vince De Palma, President, Chief Executive Officer 

10:30 am - 10:55 am Thinkific
Greg Smith, Founder, Chief Executive Officer

11:00 am - 11:25 am TouchBistro
Alex Barrotti, Founder, Chief Executive Officer

11:25 am - 12:00 pm Lunch

12:00 pm - 12:25 pm Cymax Group 
Rizwan Somji, Chief Executive Officer
Faheem Gwadry, Chief Financial Officer

12:30 pm - 12:55 pm Dialogue Technologies 
Cherif Habib, Chief Executive Officer
Navaid Mansuri, Chief Financial Officer

1:00 pm - 1:25 pm AlayaCare 
Adrian Schauer, Chief Executive Officer 

1:30 pm - 1:55 pm League
Mike Serbinis, Chief Executive Officer 

2:00 pm - 2:25 pm AppDirect
Daniel Saks, President, Co-CEO 
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8:30 am - 8:50 am Altus Group Ltd.
Mike Gordon, President, Chief Executive Officer and Angelo Bartolini, Chief Financial Officer 

8:55 am - 9:15 am Kinaxis
Kerry Liu, Executive Vice President, Strategic Innovation 

9:20 am - 9:40 am Enghouse Systems Ltd 
Stephen Sadler, Chairman, Chief Executive Officer

9:45 am - 10:05 am Docebo Inc.
Claudio Erba, Chief Executive Officer

10:05 am - 10:20 am Break

10:20 am - 10:40 am Blackberry 
Steve Rai, Chief Financial Officer
Ryan Permeh, Chief Security Architect

10:45 am - 11:05 am Descartes Systems 
Allan Brett, Chief Financial Officer

11:10 am - 11:30 am Nuvei Corporation 
Phil Fayer, Chief Executive Officer and David Schwartz, Chief Financial Officer

11:30 am - 12:00 pm Lunch

12:00 pm - 12:30 pm Open Text Corporation 
Mark J. Barrenechea, Chief Executive Officer, Chief Technology Officer

12:35 pm - 12:55 pm Celestica 
Mandeep Chawla, Chief Financial Officer 

1:00 pm - 1:30 pm CGI Inc. 
Francois Boulanger, Executive Vice President, Chief Financial Officer

1:30 pm - 1:45 pm Break

1:45 pm - 2:05 pm Calian Group Ltd.
Kevin Ford, Chief Executive Officer
Patrick Houston, Chief Financial Officer

2:10 pm - 2:30 pm Absolute Software 
Christy Wyatt, Chief Executive Officer 

2:35 pm - 2:55 pm ProntoForms 
Alvaro Pombo, Chief Executive Officer

3:00 pm - 3:20 pm EXFO
Philippe Morin, Chief Executive Officer



Private Companies
AlayaCare
Founded in 2014, AlayaCare is a provider of revolutionary cloud-based home and community health care software. With an 
end-to-end solution that combines traditional in-home and virtual care spanning clinical documentation, back office functionality, 
client and family portals, financial management, remote patient monitoring, and mobile care worker functionality, AlayaCare 
offers a platform for agencies to innovate and offer the home care of the future. AlayaCare aims to empower care providers to 
achieve better health outcomes by delivering transformative technology and data insights to focus on what really matters.

AppDirect
AppDirect offers a subscription commerce platform that removes the complexity of building a recurring business model. Customers 
looking to offer digital services ranging from telecommunications to SaaS – either their own or to resell others – use the AppDirect 
platform. Customers include Comcast, Vodafone, ADP, Sage. AppDirect recently raised US$185M of additional growth capital, and 
to date has raised more than US$450M that has been invested in organic development and strategic acquisitions. GMV across the 
platform is more than US$1B and AppDirect has more than 500 employees across 10 global offices.

Coveo
The Coveo Experience Intelligence Platform is a cloud-based platform that uses AI, intelligent search and recommendation 
technologies to unify disparate content and data, and automate the delivery of millions of relevant and personalized digital 
experiences for customers, partners, and employees, for many of the world’s most admired digital experience leaders.  
Coveo delivers solutions for Commerce, Service and the Workplace built on the Coveo Experience Intelligence Platform,  
with Coveo-accredited partners, and through Alliances with Salesforce, ServiceNow, Sitecore and more. 

Cymax Group
Since its founding in 2004, Cymax has been in the e-commerce business, with a focus on furniture. The company has evolved 
substantively over the years, growing from an online retailer into a data-rich platform and technology company offering a full 
design-to-delivery suite of solutions. Currently Cymax operates an online platform for 150+ vendors to sell via its website properties 
and on third-party marketplaces such as Amazon, Walmart and Best Buy. Cymax also operates a synergistic shipping platform 
through Freight Club.

Dialogue
Founded by a visionary group of entrepreneurs, Dialogue is the leading Canadian virtual care provider pioneering online healthcare 
services dedicated exclusively to organizations who wish to improve the health and well-being of their members and families. 
Dialogue’s innovative and convenient health and wellness platform provides access to a variety of quality services including 
primary care, mental health and Employee Assistance Program (EAP) resources to millions of Canadians, offering a multidisciplinary 
approach and continuity of care. In 2020, Dialogue added hundreds of new employees in 100 days to meet increasing demands 
for virtual care services in the wake of the global pandemic.

eSentire
eSentire is a leading Canadian cybersecurity business. The company is a beneficiary of exponential increases in the number and 
variety of endpoints on corporate networks. The eSentire MDR (Managed Detection and Response) service is delivered from its 
proprietary Atlas cloud platform that ingests massive amounts of real-time security signals and applies patented AI complemented 
by a team of security analysts to proactively stop and contain threats. The company was founded in 2001 and has operations 
serving more than 650 customers in more than 40 countries.
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Intelcom Express
Over its successful 30+ year history, Intelcom has provided a platform offering cost efficient and technology-based solutions to the 
last mile sector of the transportation industry. Beginning in 2015, Intelcom has pioneered an intelligent network and ecosystem in 
Canada with a network that is serviced by more than 4,000 business partners. As such, Intelcom is able to easily adapt to market 
fluctuations and brand demands in terms of delivery. Intelcom does business with major companies across Canada, including Amazon.

League
Founded in 2014, League started with a vision for the future of healthcare: consumer-centric, personalized, preventative, and 
always on, to create an open-architecture cloud-based platform that connects disjoined HR tech by providing a single app-based 
access point for employees to engage with their health and benefits, leading to healthier and happier lives. Enterprise employers 
in North America spend $500 billion on employee healthcare, the next major people transformation. League’s cloud-based Health 
Benefits Experience platform leads to better decisions, outcomes and healthcare savings. 

Softchoice
Softchoice is a leading North American IT solutions and managed services provider. The company combines industry leading 
services capabilities with an agnostic technology approach to enable digital transformation for customers. Softchoice is the #1 
solutions provider in Canada and its renowned expertise includes high growth areas of hybrid cloud, digital workplace transformation, 
cybersecurity and software asset management. The company is a strategic cloud deployment partner to Microsoft as well as 
Amazon and Google.

Thinkific
Thinkific is a leading software company that makes it easy for a business of any size to create, market, and sell their own 
customized online courses on Thinkific’s cloud based platform. Its mission is to revolutionize the way people learn and earn online 
by giving them the tools they need to turn their expertise into a sustainable business. Every Thinkific solution was built with 
students’ learning experience in mind so course creators can maximize impact across the entire student journey. To date, 
Thinkific has helped more than 50,000 entrepreneurs and businesses worldwide earn more than $650M through online courses.

Top Hat
Founded in 2009, Top Hat was created to make education better by tackling the student engagement problem head on. Top Hat is 
the only all-in-one courseware platform that enables active learning—a proven student-centered teaching pedagogy that promotes 
deep understanding, critical thinking, and subject mastery—with interactive content, tools, and activities that bring instructors and 
students closer together. Top Hat has millions of students at 750 leading North American colleges and universities using its solution, 
and continues to aggressively expand into academic content, providing a viable textbook alternative.

TouchBistro
TouchBistro is the #1 iPad POS and integrated payments solution for the hospitality industry, serving as the backbone for more 
than 25,000 restaurants in more than 100 countries worldwide. The company provides an integrated subscription software 
platform that manages both customer-facing and back office functions. TouchBistro has been active in releasing new functionality 
to expand with customers in the current climate, and recently announced the acquisition of TableUp to accelerate development in 
the loyalty / CRM market.
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